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MAJOR EUROPEAN THEME 
PARK DEPLOYS MOTOTRBO™ 
CAPACITY PLUS

EUROPEAN THEME PARK
This resort is a very popular child-oriented theme park based in the UK. The resort decided 
to upgrade from its analogue network as it was becoming outdated, lacked functionality and 
coverage did not extend to the park’s hotels. Audiolink, a Motorola Solutions Platinum Partner, 
installed a MOTOTRBO Capacity Plus system with TRBOnet PLUS. 

The MOTOTRBO system is delivering reliable coverage in all parts of the resort, users find 
the audio quality to be exceptional and the handsets are robust and easy to use. The added 
functionality offered by the digital system and TRBOnet PLUS has improved operational efficiency, 
staff productivity and safety at the park.

CUSTOMER PROFILE 
Organisation:
European Theme Park

Industry:
Leisure and Tourism

Location:
UK

Partners:
l Audiolink Ltd

Motorola Solutions Products:
l MOTOTRBO System 

comprising:
l 4 SLR 5500 Repeaters 
l 82 DP4800e Portable Radios 

with antenna and belt clip
l 18 DP4801e Portable Radios 

with antenna and belt clip 
plus MOTOTRBO Man Down 
Licence

l 10 SL4000e Slim Portable 
Two-Way Radios

l 1 DM4600e Mobile Two-Way 
Radio

l IMPRES™ Batteries
l Six-Way and Single-Unit 

Battery Chargers

Applications: 
l TRBOnet™ PLUS including 

voice recording and GPS 
Modules

FOR IMPROVED COMMUNICATIONS, OPERATIONAL EFFICIENCY AND SECURITY
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CHALLENGE
The resort had previously been using a 5-channel 
analogue trunked radio system. However, it was 
looking to improve audio quality and extend radio 
coverage to its hotels. It also wanted to increase  
the capacity of its system, especially during busy 
periods. The previous radio handsets were becoming 
outdated and were requiring frequent repairs and 
maintenance; battery life was also becoming an  
issue on longer shifts.

The park turned to long-term partner Audiolink and, 
following demonstrations and trials whilst it was 
closed for the winter, it deployed a MOTOTRBO 
Capacity Plus system. Audiolink also helped to train 
users. The network was fully tested during a staff 
training day before the reopening of the park for the 
summer season.

SOLUTION
The resort has deployed four SLR 5500 Repeaters. 
These offer reliable coverage in all areas, including 
the hotels and parking. Staff are currently divided 
into 12 talk groups operating across the 8 channels. 
They mostly work in pairs and wear the DP4800e 
Portable Radios on their belts, so they can operate 
hands-free; users enjoy working with the keypad 
and screen, which has improved resolution for easier 
viewing in sunlight. Personnel who work alone are 
equipped with the DP4801e handsets with man down 
activated, for increased security, whilst managers 
carry SL4000e radios, as these are thin and light and 
easily fit into a suit jacket. 

A site manager operates a DM4600e from the 
control room, where he or she can have an easy 
overview of the whole park and system via CCTV 
and monitors linked to the radio system; this allows 

quick dispatch of nearby staff in the case of any 
issues. The manager can also follow and monitor 
lone workers via GPS and man down or follow live 
conversation via the radio’s microphone and remote 
monitor. Personnel now wear body CAMs  and all 
communications are recorded to be played back later, 
if required.

The MOTOTRBO equipment is all covered by the two-
year standard warranty. Audiolink supplies support 
and maintenance, should queries or faults arise.

BENEFIT
The MOTOTRBO Capacity Plus system offers 
improved capacity and higher quality audio, and the 
robust, reliable hardware ensures the radio system 
is always working efficiently and optimally. User 
feedback has been excellent.

The added functionality, such as the ability to track a 
radio via GPS, lone worker and man down features, 
means the control room is notified immediately 
when there is an issue. This improves response time 
to any incidents and increases health and safety 
for both staff and visitors. GPS is due to be rolled 
out to further handsets moving forward. Recording 
of communications and their playback with time 
stamps leads to easy post-event traceability to show 
staff have responded appropriately. The park is also 
using these transmissions during staff training. 
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“Quite a few of the previous handsets were failing on a regular basis. The new 

MOTOTRBO handsets are robust and reliable, so that saves a lot of downtime and 

frustration for the park’s staff. The longer-life IMPRES batteries also mean staff 

can definitely rely on the radios for a whole shift.” 

Alistair McCardle, Sales Manager, Audiolink

Usage:
l Voice and data communi-

cations across the resort
l Emergency, group and 

individual calling
l Alarms, lone worker and man 

down
l GPS
l Voice dispatch
l Event logging
l Voice recording and remote 

monitor

Benefits:
l The MOTOTRBO network 

provides reliable, secure 
communications across the 
park, hotels and car parks, 
independent of any telecoms 
networks

l MOTOTRBO’s background 
noise suppression and the 
Intelligent Audio feature, 
which automatically adjusts 
radio volume according to the 
level of background noise, 
ensure clear communications 
even when the park is very 
busy or next to a noisy 
attraction

l The DP4801e radios are 
reliable and robust handsets 
with IP68 specifications, 
critical for users stationed at 
the water rides

l The GPS, man down, lone 
worker and alarm features 
significantly improve staff 
and public safety at the park; 
the control room also has 
the ability to deactivate or 
reactivate radios remotely, 
increasing security

l Capacity Plus offers increased 
channel capacity, which is 
imperative during school 
holidays 

l Voice Dispatch allows the 
dispatcher the flexibility to 
place and receive different 
types of radio calls, such as 
private, group or emergency 
calls

l IMPRES batteries ensure 
radios remain fully operational 
during long shifts

l The recording and logging 
of communications and 
events enable post-incident 
traceability and are also 
used for training; the remote 
monitor functionality allows 
for real-time listening in to 
conversations

For more information on MOTOTRBO, please visit us on the web at  
www.motorolasolutions.com/MOTOTRBO


